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JULIUS DANIELS-LEE

Project Manager
Behavioral Capabilities

 - 

Freelance
Worked closely with stakeholders to ensure alignment between user research findings and project goals, fostering a
user-centric design approach.
Developed a user-friendly and intuitive interface with a clean layout and easy to navigate menu structures.
Collaborated with clients targeted user groups to translate user insights into actionable design recommendations
for improved user engagement.

May 2023 Nov 2023

UI Designer
USAA

 - 

Remote, Contractor
My year of experience as a UX Designer Mid. within the banking sector further enriches my skill set. I successfully
streamlined our design processes, optimizing efficiency and resource allocation to meet tight project deadlines from
discovery to implementation through the development of research deliverables, design artifacts, and prototypes.
One of my standout achievements was spearheading the design for an internal Data Literacy learning website,
which resulted in a 65% increase in employee engagement within three months of launch. This success was
attributed to a deep understanding of user behaviors, rigorous usability testing, and a data-driven approach to
design decision-making.
Advocate for research through interviews to external customers

Dec 2021 Mar 2023

Aviation Records clerk
P.A.E | San Diego

 - 

Utilized lean & agile methodologies for improving trends and operations
Compiled a growing inventory and analyzed quantitative data and reports for company production review
Processed a plan for implementation guidelines and award-winning file management

Nov 2018 Sep 2019

Administrationman
Pacific Ocean | Yokosuka

 - 

Administered/Managed NALCOMIS data records system
Compiled a growing inventory and analyzed quantitative data and reports for company production review
Processed a plan for implementation guidelines and Naval Fleet award-winning file management

Mar 2013 Feb 2018

Figma / Sketch Mural (Collab Software), Adobe Illustrator, iOS / Android, Mobile Application Design,
End to End Design System Process, Wireframing, Usability Testing, Independent User Interview Consulting,
Knowledge of HTML, CSS, Secret Security Clearance, , Interpersonal Skills, Strong Clerical & Verbal Communication

General Assembly Dec 2021



University of Chicago

Bachelor of Arts Business Administration

Dec 2020

Brandman University

Associate of Arts General Studies

Dec 2018


